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EPiServer Community
Add profile pages, blogging,
forums, groups, voting, com-
menting, calendars, photos,
videos, tagging and sharing,
with flexible moderation
tools to keep it all on track.

EPiServer Community is a high-

performance social media platform

delivering more page views per

server, so users are never frustrat-

ed by slow response. Full analytics

lets editors survey, analyze and

segment the community in real-time based on activity.

EPiServer Community was first developed in 1999 and today supports
dynamic communities in sports, music, fashion, politics and food — not
to mention collaboration in the workplace. Over 5 million people are
members of web communities powered by EPiServer Community, with
over 500,000 logging on and contributing every day.

EPiServer Mail

Create, send, manage and
monitor email campaigns to
the entire organization or
any subset.

EPiServer Mail lets you create
and manage email communication
(HTML or text) from within the
CMS itself. It's easy to man-

age circulations, scheduling and
responses all from a single management view. And real-time analytics let
you can track click-throughs, compare campaigns and monitor results.

EPiServer Mail is a managed service so you don't need to deploy and
maintain extra hardware or software.

EPiServer Templates
Kick start your development efforts with a complete template
library.

The EPiServer Template Library is a comprehensive set of pre-designed,
pre-coded pages that will speed up your development efforts while
driving down costs.

Grab a template, skin it for your purposes and you're off. Creating
ynamic, engaging Intranet pages was never so fast and easy.




THE SOCIAL INTRANET

Harnessing the power
of Enterprise 2.0

EPiServer Connect for SharePoint
Let SharePoint users publish directly to the Intranet and let
users access all SharePoint resources.

EPiServer Connect for SharePoint lets you combine the best of Share-
Point with the latest Social Intranet functionality of EPiServer.

All SharePoint users can now contribute directly to the Intranet and
access all SharePoint assets without leaving the Intranet portal. Choose
whether you want to push files to the CMS, use bi-directional integration
or use Web Parts to display CMS content in SharePoint sites.

Both systems are built on Microsoft .NET so it's a seamless experience.
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Going above and beyond

EPiServer Relate+ Intranet Edition gives you all you need to
create and manage great Social Intranet sites.

But there's more where that came from — thanks to the EPiMore Com-
munity of solution providers. Other modules that can add extra func-

tionality to your Intranet sites include:

EPiDesk — a great way to manage your Intranet helpdesk, from Merid-
ium

Mobile solutions for EPiServer — turn your Intranet into a mobile
Intranet, from Mobiletech or Mobizoft

ProcessMap — a great tool for mapping yor company’s processes and
linking key steps to content in your Intranet, from Meridium

Ultilearn — the Learning Management System from Ultimedia
PLUS

Enhanced Search modules from LemonTree, Networked Planet and
Site Seeker

Marketing modules from Enecto, 10 CMS and Ottoboni.

Translation modules from Lionbridge and Translations.com.

That's just the tip of the EPiMore iceberg. Visit EPiMore to browse the
entire library. [www.episerver.com/en/EPiMore]

Between a third and one half
of businesses either already
are or will be employing
Enterprise 2.0 tools in the
workplace in 2009.
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Making the Social Intranet real

If we've convinced you of one thing, we hope we've con-
vinced you that the days of the Static Intranet are coming
to an end.

The knowledge assets and people power locked up in every organization
are just too valuable to remain untapped. The Social Intranet is the best
way to release that power, harvest your company's knowledge and sup-
port turbo-charged collaboration.

Yes, you could get there by re-inventing the wheel and trying to design
and code your own versions of all the social media tools and services
described here. But it would take you far too long, cost far too much and
probably end up with limited functionality and flexibility.

The EPiServer CMS and the Relate+ Intranet Edition will get you there
faster, at lower cost and in great shape to exploit the latest trends and
ideas in social media, community and user-generated content.

There are two ways to get started:

If you’re an end user organization
We'll help you find an EPiServer partner to help you develop the best
possible Social Intranet for your needs.

If you’re an agency or integrator

Let us get you up to speed on EPiServer — you're going to love it. And
we've got a huge amount of resources to help you succeed (from training,
support and documentation to our Open Plan™ approach to code).

We hope you've enjoyed the Social Intranet Workbook and that it has
inspired you to create great Intranet experiences for your users. Do let
us know how you've got on!



EPISERVER

Further Reading

The Wisdom of Crowds: Why the Many Are Smarter Than the
Few and How Collective Wisdom Shapes Business, Economies,
Societies and Nations

By James Surowiecki

Crowdsourcing: Why the Power of the Crowd Is Driving the
Future of Business
By Jeff Howe

Wikinomics: How Mass Collaboration Changes Everything
By Don Tapscott

Groundswell: Winning in a World Transformed by Social

Technologies
By Charlene Li

Web 2.0: A Strategy Guide: Business thinking and strategies
behind successful Web 2.0 implementations.
By Amy Shuen

Collaboration: How Leaders Avoid the Traps, Create Unity,
and Reap Big Results
By Morten T. Hansen
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More resources

The Intranet Benchmarking Forum

The world's leading confidential, members-only intranet and portal
benchmarking group.

http://www.ibforum.com/

Intranet Journal
Comeprehensive portal on ‘Building the Corporate Enterprise”
http://www.intranetjournal.com/

The Gartner Portals, Content & Collaboration Summit
Focused on finding better ways to deliver resources, streamline content
delivery and storage, and bring people together for greater efficiency.
http://www.gartner.com/it/products/events/events.jsp

The Enterprise 2.0 Conference
The event for enterprise-class collaboration and productivity.
http://www.e2conf.com/

10 Best Intranets of 2009
JakobNielsen’s latest award-winners.
http://www.useit.com/alertbox/intranet_design.html

Intranet Design Annual 2009: Year’s Ten Best Intranets
Nielsen Norman Group’s 473-page report on the ten winners of the
Best Intranets of 2009 Awards.
http://www.nngroup.com/reports/intranet/design/

Enterprise 2.0 Blog
Dion Hinchcliffe's blog on ZDNet
http://blogs.zdnet.com/Hinchcliffe

EPiServer Screencasts
A growing video library of how-to videos.
http://www.episerver.com/en/Products/EPiServer-CMS-5/Screencasts/



About EPiServer

EPiServer AB is a privately owned company, founded in 1994 and a leader in
Content Management for the Engaged Web.

EPiServer AB is situated in Stockholm, Sweden, where the main develop-
ment center is focused. We also have teams in Norway, Denmark, the United
Kingdom and the United States.

We deliver our Content Management platform, EPiServer, through a net-
work of blue-chip partners who implement complete solutions with services
such as design, development, support and training.

The company is a Microsoft Gold Certified Partner and the EPiServer CMS
is based on Microsoft .NET technology.

Version 1.0 April 2009. EPiServer is a registered trademark of EPiServer AB. Some software products marketed by EPiServer AB and its distributors contain proprietary
software components of other software vendors. Other marks are trademarks or registered trademarks of their respective holders. ©EPiServer AB 2009.

n EPiServer AB is the world's fastest growing provider of Web Content Management
E P I SE R VE R (WCM) and online social community platforms. More than 2,500 customers worldwide
use EPiServer CMS to create collaborative and engaging websites. The platform

EPiServer CMS is the foundation of more than 8,500 Web sites and is used on a daily
basis by more than 130,000 web editors. EPiServer delivers its Web Content Manage-

EPiServer Inc. Phone: +1 630-613-7550 ment platform through an extensive network of more than 300 competent partner
One Lincoln Centre salesus@episerver.com companies in 25 countries. EPiServer is a Microsoft Gold Certified Partner, with an

18 W 140 Butterfield Rd., www.episerver.com AAA-ranking by Dun & Bradstreet since 2000. The company was founded in 1994 and
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Oakbrook Terrace IL 60181 and in the US. For more information, please visit www.episerver.com





