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Evolution of 
Composability

The commerce market has evolved from 
monolithic architectures, to offering highly 
composable commerce platforms. 
However, organizations who need to compose 
are often left foundationless by vendors who 
offer limited out-the-box feature support.



Monolithic

Front-end presentation and back-end 
functionality are tightly coupled in 
single code-base



DIY Composable

DIY combination of providers selected for 
each back-end and front-end component



Composable Platform

Out-of-the-box functionality that can 
be configured/decoupled as needed



•Marketers can conduct A/B testing with variations of 
content to determine which text and/or image performs the 
best.
•Users can access content via Push API to receive 
experiment details and variations.
     OR
•Users can use Content Graph to apply real-time 
segmentation (RTS) for journey orchestration, allowing 
marketers to customize content based on user attributes 
and journey stage.

Our Mission

Deliver a smart, composable 

SaaS Digital Experience Platform 

that serves both marketing 

practitioners and developers.

Marketers care about

Developers care about
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PaaS Core
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We have demonstrated 
success of this mixture with 
Product Recommendations 



Optimizely Commerce

Visual Builder or Spire

SaaS Core Backend
(Configured)

PaaS Core Backend
(Customized)

DAM DAM Segmentation

CSR PortalSearchPromotionsPayments

Stored Value

Composable Services

AP
Is

Chatbots Website Mobile app Digital signage

Marketplaces Kiosk POS Social
CHANNELS

Publish to any channel with a composable, 
headless commerce architecture:

• Headless with Optimizely Commerce APIs 

• Rich selection of composable modules

• SaaS or PaaS Core for underlying architecture

• Spire CMS for SaaS and in the future,
Visual Builder to publish to your channels

COMMERCE
ENGINE



B2B + B2C 
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B2B & B2C 
Converging

B2B B2C
A2A
B2X
B2B2C

RetailersIndustrial Distributors

Industrial Manufacturers

Consumer Manufacturers



61% 
engaged in both B2B 
and B2C digital 
commerce

Citation:
Gartner, Survey Analysis: 9 Key Trends in Digital Commerce Adoption, Mike Lowndes, 23 
September 2020.

Objectivity disclaimer:
Gartner does not endorse any vendor, product or service depicted in its research publications, and does not 
advise technology users to select only those vendors with the highest ratings or other designation. Gartner 
research publications consist of the opinions of Gartner’s research organization and should not be construed as 
statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including 
any warranties of merchantability or fitness for a particular purpose.
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Leading Commerce Engine for 
B2B + B2C
Throughout 2023, we have been releasing capabilities to make 
Configured Commerce the best in the market for B2B + B2C

• One-Page Checkout
• Product Recs
• Promotion Enhancements
• Variant Enhancements
• Spire Enhancements
• and more…

B2C Features 



Leading Commerce Engine for 
B2B + B2C
Throughout 2023, we have been releasing capabilities to make 
Configured Commerce the best in the market for B2B + B2C

• 3rd Party Search APIs
• Payments Service
• CSR Portal
• External Extensions
• and more…

Composable
Architecture



Leading Commerce Engine for 
B2B + B2C
Throughout 2023, we have been releasing capabilities to make 
Configured Commerce the best in the market for B2B + B2C

• v3 Migration
• Automated Testing
• Build Service v2
• .NET 7 Upgrade
• Mission Control 
• and more…

Robust 
Platform



Leading Commerce Engine for 
B2B + B2C



Leading Commerce Engine for 
B2B + B2C



Still Leading the way 
in B2B Commerce 

OptimizelyOptimizely2023 Update



Accelerating 
Innovation

Optimizely Commerce



with

+



Search
The search expertise of Google 
paired with the domain expertise 
of Optimizely.  AI search for 
B2B + B2C commerce.



Product Recs
Easy to use AI product 
recommendations 
ready from day one.



Translations
Bring automated translations in 
the Commerce product.



Translations
Bring automated translations in 
the Commerce product.

Optimizely releases 
over 10 languages to

Configured Commerce

Visit the Commerce booth to get a demo



Translations
Bring automated translations in 
the Commerce product.

German
French

Spanish
Swedish

Vietnamese
Simplified Chinese

Italian

Dutch



Search AI Product Recs Translations [TBA on Thu]

Unlock Limitless Innovation 
with Optimizely; now supercharged by Google. 



Personalization Mobile Commerce
Tomorrow 11:00 – 11:45 AM, Pacific 19 Tomorrow 12:00 – 12:45 PM, Pacific 15-16

Noah Freeman
Sr. Product Manager
Cloud Retail Search
Google

Kris McKee
Director Product Management
Commerce
Optimizely



Innovation Partners
Opticon 2023



Innovation Partners

Google Microsoft Spreedly

Working with best-in-class technology partners 
to accelerate delivery of innovation in products.

Bolt



Bolt Video



AI in Commerce
Opticon 2023



AI adoption has grown by 270% in the past 4 years 



Introducing 
     Opal

 Ask Opal



Unlock the Power of Proven AI
Applied AI for provable impact using key metrics:
conversion rate optimization (CRO);  average order value (AOV);  
gross merchandise value (GMV);  customer lifetime value (CLV). 

Discovery (CRO) Personalization (CLV) Customer Acquisition (CAC)

• Learning Search
• AI Product Recs
• Auto-Generate Lists

• Mobile Voice and 
Image Search

• Personalized Product 
Descriptions

• Personalization
• Content
• Recommendations
• Rewards
• Categories

• AI Promotions
• Promotion Recs
• AI Targeted Promos

• Auto translations
• Generate SEO structured data
• Identify target SEO keywords
• Optimize product description 

for SEO
• Auto add meta data
• Address duplicate (down 

scored) sentences/paragraphs



SaaS Core
Now Including…

Opticon 2023



Includes everything you need to 
win in B2B +B2C

Configured 
Commerce

Commerce 
Engine

Spire

New Search 
(Google)

Product Recs 
(Google)

DAM Lite Analytics Payments 
(Spreedly)

ODP Lite

INCLUDED! (2024)



Across the Global
Optimizely Commerce



Global support for SaaS Core
Kicking Off 2024 with Full Global Availability
(PaaS Core is already globally supported).

24x7 support available in all regions.  Hosting and local data in all regions.

EuropeNorth America Asia-Pacific



60 Second Summary
Optimizely Commerce



Optimizely 
One Commerce 

Composability

B2B 
+ 

B2C

Search

Translation

Bolt

Recs

Innovation 
Partners

Microsoft

Opal

Spreedly

Unlock 
Proven AI



Opticon Commerce Events

Personalization Mobile

Importance of mobile in both B2B and 
B2C.  Mobile announcement.

Personalization using promotions, 
AI and more.  AI announcements.

Tomorrow 11:00 – 11:45 AM, Pacific 19 12:00 – 12:45 PM, Pacific 15-16

Josh Schoonmaker
VP of Product, Commerce

Kris McKee
Director PM, Commerce

Meet Google
Today         3:30-4:00 PM   @ Commerce Booth
Today         4:15-5:00 PM   @ Google Booth
Tomorrow   8:00-9:00 AM   @ Google Booth
Tomorrow    2:00-2:30 PM   @ Commerce Booth

Extras
Commerce Team
Promotions Engine Demo
Tomorrow   1:00-1:30 PM   @ Commerce Booth

Ask Me Anything w/ Josh Schoonmaker
Tomorrow   1:30-2:00 PM   @ Commerce Booth



Optimizely Commerce

Opticon 2023

Thank You!!!


