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Episerver Integration
- 
Trigger mail campaigns that 
work by enriching CX data



Immediately Identify Dissatisfied Customers 
along the Entire Customer Journey.

Listen
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Understand and Analyse the Causes of 
Dissatisfaction and Churning.

Understand
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Impact analysis Analysis over timeTop Labels



Trigger Marketing Campaigns 
by Enriching with Actionable CX 
Data

Retain at Scale
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● Score
● Label
● Attributes
● …

Enriching CX data

Referral 
Campaign

Winback 
Campaign

…

Sorry 
Campaign

● Customer Segment 
● CLTV 
● E-Mail
● …

Email-Trigger



Best Practices: Winning back customers
Act



Best Practices: Recommendations 
Act



Our Advantages at a Glance
Experience Management with zenloop

1. Identify churning customers – Fully automated.

2. Analyse reasons for churn – Fully automated.

3. Win back churning customers with personalized campaigns – 
Fully automated. 

4. Use satisfied customers for referral marketing with 
personalized campaigns – Fully automated.



Leading Companies Trust in zenloop
Our Customers
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