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Whereoware’s Optimizely Practice

10 100+ 4

Years Platinum Partner Websites built on Optimizely Vertical Partner Badges

6X

Partner of the Year Website Award Winners

100% 2X

Marketers + Developers
Trained on Optimizely
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Our Vision

To Power a thriving IT ecosystem that
transforms what’s possible for SMBs.

Our Mission

To empower IT solution providers with
Unmatched software, services, and community
to achieve their most ambitious vision of success.



3100+ 700

Worldwide colleagues Engineers + product management

1490 8 1.4M

Dedicated expert Countries with Security incidents prevented
service colleagues global offices






ConnectWise Growth

1,800

employees

y

acquisitions

2018

2,000

employees

3

acquisitions

2,480

employees

y

acquisitions

2020

2,759

employees

y

acquisitions

2021

3,142

employees

1

acquisitions

2022



With growth comes
challenges...



“But | keep cruisin’

Can’t stop, wont stop
movin”
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manage your MSP business

Industry leading IT software, services, resources, and
community for MSPs, MSP+, TSPs, VARs, and OEDs
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IT Nation Connect

Thought leadership for long-term success

a5 T Nation.
thought leadership and best practices for company leaders.

Australa | 2024 Dates coming soon | Learn mo
North America | November 810, 203 | Learn more

A platform that backs ALL your MSP and IT
solution provider (TSP) needs

Europe | 2025 dates coming soon | Learn mor

MSP & TSP technology with fully customizable, flexible features that support you at every stage, -
regardless of your company goals. @ perimeter 1

Deliver A Secured Network For

IT Nation Evolve

Cybersecurity Management

SECURE YOUR CLIENTS' CRITICAL BUSINESS
ASSETS

Keeping pace with the chaos of apidly evolving cyber
threats and the expertise to make sense of it all can be
ehallenging to growing your pracice.

Protect what i valuable to you and your customers with
security solutions buit to remove complexity and cost,
supported 24,7 by the Connectiise SOC, and backed by
the IT Nation community o peers and industry experts

Business Management
EFFECTIVELY MANAGE YOUR CORE BUSINESS
(OPERATIONS

Time s money. Every second spent on activties that don't
diferentiate your offerings costs you.

Get fullvisibilty and drive profitable growth in your S

Our Business Management solutions include:

Unified Monitoring and Management

REMOTELY ACCESS AND MANAGE ALL
ENDPOINTS. INSTANTLY

lents count on you. You can count on us

Keep your clients' data protected and their T systems
ronning smoothly.

Get complete visibility and control with ConnectWise:
nagement (UMM), 3
sgement software platform.

comprehensive IT 5
We provide Remote Access & Control, IT asset
, ticket manageme

Integrated Services

24/7 SUPPORT SERVICES. AL THE HELP YOU
NEED, WHENEVER AND WHEREVER IT'S
NEEDED

Filltalent and skis gaps with dd 15 and/or o
vical experts wh

deman <perts who already knoy
‘Connectwise products inside and ou.

Leverage our Integrated Services to outsource:

Thought leadership for long-term success

memberbased peer groups, which you might know as HTG.

IT Nation Secure

Secure your clients and your business
IT Nation Secure s the T industry's mustattend cybersecurity event to help
you reduce risk, transform your business, and streamiine service delivery of

eybersecuriy solutions for your clents.

Jume 55, 2024 | Orlando

ConnectWise User Groups

P " ; In-depth product training

g - Business consulting

p . (white labe)

« Centralized . L d ‘These complimentary user groups offer partner networking, best practices,
& sy oN ‘and thought leadership during one-day, regional events.

Gentralize business operations with our awardwinning
P

Scale your business without allthe headaches and
overhead. Be ready for bigger clents.

More than just software

e
ity. We don't haw

What's it like in The IT Nation?

Every Business Block threats, prevent data leaks,
o 2o men coach users to make smart decisions
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1. Flexible 2. Scalable 3. Speed to
Market






2 Big Challenges

Customer Journey Efficiency




Technology Data Strategy
+ Customer Experience
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Reexamined Audiences Content Strategy + Customer Journey Updated Taxonomy

ox M

UX + Accessibility Responsive Framework Redesign Scalable Design System




Before

To Change Product Names for 38 Products

700-800 12,000 - 15,000

Individual Blocks Mouse Clicks



Powerful Template Engine




Custom Theme Selector

Select a Theme (®
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Now

Data objects feed all of it

38 <1 hr

Pages of a marketer's time



From Navigation or Other Generic Demo/Trial CTA From Solution Page From Product Page

Trial LP Trial LP Trial LP

| 1 L

Free Trial

Trial LP Product Modal Open Trial
]

Register for Demo

Trial LP Product Modal Confirmation
’ I ’ i T = ’




Onward and
Upward...
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WHEREOWARE

Thank Youl!

Please reach out if you have any questions.

Steve Foster Mike Kovach

Sr. Web Strategy Manager Sr. Digital Sales Executive

Steve.foster@ConnectWise.com Mkovach@whereoware.com
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